County of Santa Clara
Emergency Medical Services System

TRAINING OPPORTUNITY

C¥ pepsc®

Utilization of 9-1-1 System
Resources
&
Interfacility Ambulance
Transportation Services

PROVIDED BY
Santa Clara County EMS Agency

Date: June 4, 2010
Time: 2:00 PM - 3:30 PM
Location: Sunnyvale Community Center Ballroom

550 East Remington Avenue, Sunnyvale, CA

Course Description:

This training is ideal for hospital, long term care, skilled nursing and board and care
facility staff to include directors, administrators, case managers, charge nurses, staff
developers and social services. This course will present current 9-1-1 system issues
relating to interfacilty transports, identify the level of medical services provided by
interfacility ambulance transportation and address concerns, clarify misconceptions, and
facilitate solutions to questions of the EMS System. This forum will also provide the
attendees the opportunity to interact with the 9-1-1 EMS System Providers and locally
permitted interfacility ambulance providers.

There is NO FEE for participants. SEATS ARE LIMITED

To RSVP contact Inez Valdez;:
Email at Inez.Valdez@PHD.sccgov.org or call 408-885-4250

This course has been approved for 1.5 hours of continuing education by the Santa Clara County
Emergency Medical Services Agency, an approved California EMS CE provider 43-0001 and
California BRN CE provider # 15149. This course will also be applicable for Emergency Medical
Dispatch CE and Emergency Management CE.





