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County of Santa Clara
Emergency Medical Services System

Monthly EMS System Report

Report for Time Period: JUNE 2010

Table 1: Number of Patients Transported to Hospital ED from 9-1-1 System*

Hospital Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Total

El Camino - Los Gatos 92 97 99 107 89 106 590
El Camino - Mt. View 605 571 658 624 603 662 3,723
Good Samaritan 584 497 565 535 545 600 3,326
Kaiser - San Jose 605 564 681 598 618 610 3,676
Kaiser - Santa Clara 672 541 649 573 611 671 3,717
O'Connor 598 595 607 553 631 598 3,582
Regional - San Jose 1,031 966 1,082 1,010 1,017 1,157 6,263
Saint Louise 209 168 207 209 242 181 1,216
Stanford 375 348 350 345 355 304 2,077
VA - Palo Alto 48 37 44 44 42 52 267
VMC 1,144 1,014 1,249 1,160 1,250 1,304 7,121
Total 5,963 5,398 6,191 5,758 6,003 6,245 35,558

Source: Santa Clara County Communications & Palo Alto Fire Department

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Hospital Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Total

El Camino - Los Gatos 3 3 3 4 3 4 3
El Camino - Mt. View 20 20 21 21 19 22 21
Good Samaritan 19 18 18 18 18 20 18
Kaiser - San Jose 20 20 22 20 20 20 20
Kaiser - Santa Clara 22 19 21 19 20 22 21
O'Connor 19 21 20 18 20 20 20
Regional - San Jose 33 35 35 34 33 39 35
Saint Louise 7 6 7 7 8 6 7
Stanford 12 12 11 12 11 10 11
VA - Palo Alto 2 1 1 1 1 2 1
VMC 37 36 40 39 40 43 39
Total 192 193 200 192 194 208 196

Source: Santa Clara County Communications & Palo Alto Fire Department
*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo
County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)
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Table 3: Total Monthly Hours of "AMBULANCE DIVERSION" Status

Hospital Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10

El Camino - Los Gatos 0.00 0.00 0.00 0.00 0.00 0.00 0.00
El Camino - Mt. View 19.53 20.89 16.54 10.51 12.02 22.18 101.67
Good Samaritan 3.00 12.04 19.06 12.02 7.51 8.54 62.17
Kaiser - San Jose 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Kaiser - Santa Clara 5.49 10.51 0.00 1.50 6.01 8.31 31.82
O'Connor 27.07 31.58 15.03 17.01 38.25 14.39 143.33
Regional - San Jose 25.55 51.18 40.58 37.31 77.55 34.31 266.48
Saint Louise 0.00 6.02 9.39 13.53 6.50 4.50 39.94
Stanford 22.36 24.48 27.38 8.90 6.00 11.92 101.04
VA - Palo Alto 10.53 46.09 18.49 57.99 15.48 19.89 168.47
VMC 93.18] 108.85 97.70 90.65 80.75 75.17 546.30
Total 206.71| 311.64| 244.17| 249.42( 250.07| 199.21 1,461.22
Source: EMSystem

Table 4: Total Monthly Hours of Status*

Hospital Apr-10 May-10

El Camino - Los Gatos 14.49 2.90 0.00 0.00 10.72 0.00 28.11
El Camino - Mt. View 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Samaritan 1.47 0.00 2.64 0.00 6.67 0.00 10.78
Kaiser - San Jose 0.00 0.00 0.00 0.71 0.00 0.00 0.71
Kaiser - Santa Clara 0.00 0.00 0.00 0.00 0.00 5.20 5.20
O'Connor 0.00 1.60 0.00 0.00 0.00 0.00 1.60
Regional - San Jose 0.67 0.00 0.00 0.00 0.37 0.00 1.04
Saint Louise 16.50 0.00 2.11 4.12 0.12 0.00 22.85
Stanford 0.00 0.00 0.00 0.00 0.00 0.00 0.00
VA - Palo Alto 0.00 9.21 0.00 0.00 0.00 0.00 9.21
VMC 0.00 21.82 7.24 6.81 57.03 38.80 131.70
Total 33.13 35.53 11.99 11.64 74.91 44.00 211.20
Source: EMSystem (*This status began March 2006)

Table 5: Total Monthly Hours of Service Advisory Status*

Hospital Feb-10 Mar-10 Apr-10 May-10

El Camino - Mt. View 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Samaritan 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Kaiser - San Jose 32.75 0.70 3.28 2.59 0.00 0.00 39.32
Kaiser - Santa Clara 0.00 0.00 0.00 0.00 0.00 0.00 0.00
O'Connor 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Regional - San Jose 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Stanford 0.00 0.00 0.00 0.00 0.00 0.00 0.00
VMC 0.00 0.00 7.22 0.00 5.17 0.10 12.49
Total 32.75 0.70 10.50 2.59 5.17 0.10 51.81

Source: EMSystem (*This status began August 2008)

Table 6: Total Monthly Hours of Trauma Center "BYPASS" Status

Hospital Jan-10 Feb-10 Mar-10 Apr-10 May-10

Regional - San Jose 0.60 0.00 0.00 0.00 0.00 1.70 2.30
Stanford 0.01 0.00 0.00 0.00 0.00 0.00 0.01
VMC 0.51 0.00 0.00 0.00 0.00 0.00 0.51
Total 1.12 0.00 0.00 0.00 0.00 1.70 2.82

Source: EMSystem
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